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Hi

Mitsubishi will not allow the engine or radiator to be replaced under the warranty.

With the information provided this would need to be claimed with your insurance company.

Currently we see a small hole in the radiator and with the information provided the loss of coolant resulted in the engine overheating and damaging the engine.  The cause of the loss is an impact to the radiator causing
a hole and then the loss of engine coolant.  Warranty does not cover impact related damage.

Please contact your insurance company and have them come and inspect the vehicle.

Matthew

On 2023-11-17 1:05 p.m., Justin Ngalamulume wrote:

Thank you for the information. Thank you, I will do that. What do I do?
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